
 

QuestionPoint chat  
                                        The Guide to IE browser setup  

Last updated: 2009 June 23 

This guide provides a procedure for initially configuring your Internet Explorer (IE) browser to use Flash Chat. 
 

Note:  If you plan to use Chat with cobrowse, you and the patron must use a Windows-based operating system and 
Internet Explorer 6.0 or higher.   

You may use other browsers and operating systems with Chat, however, you will not be able to use cobrowse  
along with Chat.  
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Cobrowse System Req uirements for librarians and patrons  

System Requirements for Chat Librarians wanting to use cobrowse  

1. Microsoft Windows (2000 or XP) for IE6. Microsoft Windows (XP or Vista) for IE7 and IE8 
2. A web browser with JavaScript enabled: Microsoft Internet Explorer 6, Microsoft Internet Explorer 7 or Microsoft 

Internet Explorer 8. 
3. A high speed connection to the internet 
4. Adobe Flash Player: Minimum Version 9.0.24 Recommended Version 10 
5. A Java Virtual Machine.  

The following combinations of Internet Explorer and Java Virtual Machine have been successfully tested with our 
cobrowse functionality. 

Browser Java version 

Internet Explorer 6 Microsoft Java Virtual Machine 

Internet Explorer 6 Sun Java Version 6 Update 7 

Internet Explorer 7 Microsoft Java Virtual Machine 

Internet Explorer 7 Sun Java Version 6 Update 7 

Internet Explorer 8 Sun Java Version 6 Update 7 

Note Sun Java Version 6 is supported up to Update 7. 

System Requirements for a Patron to use full cobrowse  

1. Microsoft Windows (2000 or XP) for IE6. Microsoft Windows (XP or Vista) for IE7 and IE8 
2. A web browser with JavaScript enabled: Microsoft Internet Explorer 6, Microsoft Internet Explorer 7 or Microsoft 

Internet Explorer 8. 
3. A Java Virtual Machine  
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4. A connection to the internet (the faster the connection the better the experience) 

Installing Adobe Flash Player  (All Librarians using chat)  
Be sure to install Flash from the Adobe Flash download web page @  

http://www.adobe.com/shockwave/download/triggerpages_mmcom/flash.html  

 

You will need to have ActiveX turned on for this download to install. Many Internet security and antivirus programs will 
block your ability to install a program using ActiveX. Please follow the directions provided by Adobe but if you are still 
having problems, contact your system administrator.  

 

Installing Sun Java Runtime Environment  (for Librarians using cobrowse)  
Be sure to install the Java Runtime Environment by clicking on the Sun Java Runtime Environment (includes VM) link on 
the My QuestionPoint page to download the installer from http://java.sun.com/products/archive/j2se/6u7/index.html. Select 
the ñDownload JREò link to download the installer. 

 

Configure your IE6 browser for Chat only  
 

Step Action  

 

1 

 

Launch Internet Explorer.   

 

 

2 

 

 

Click Tools  from the main toolbar then highlight and Click on Internet Options from the drop-down list. 

 

 

 

http://www.adobe.com/shockwave/download/triggerpages_mmcom/flash.html
http://java.sun.com/products/archive/j2se/6u5/index.html
http://java.sun.com/products/archive/j2se/6u7/index.html
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Step Action  

 

3 

 

 

Click the Settings  button on the Internet Options screen. 

 

 

 

 

4 

 

 

Click the radio button to the left of Every visit to the page , set the size of the Temporary Internet files folder to 
1 MB, and Click OK. 
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Step Action  

 

5 

 

Click the Privacy tab in the Internet Options window. 

 

  

Under Pop-up Blocker, remove the check in the box for Block pop -ups  

 

6 

 

Click the Advanced  button 
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Step Action  

 

7 

 

Under "Advanced Privacy Settings ", check "Override automatic cookie handling " 

 

 

8 

 

Check "Alw ays allow session cookies ", and click "OK" 

 

 

9 

 

Click ñOKò 
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Step Action  

10  

Click the Advanced  tab in the Internet Options window. 

 

 

 

 

11 

 

Scroll until you see look for "Reuse windows for launching shortcutsò and uncheck that option 
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Step Action  

Your browser is now co nfigured for Chat  

Please see the Best practices section for tips on QuestionPoint Chat 
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Configure IE7 and IE8 for Chat only  

Step Action  

 

1 

 

Launch Internet Explorer.   

 

 

2 

 

 

Click the Gear icon  on the right side of the Command bar 

  

 

If you do not see the command bar, you can hold down the ALT key and type O to open that menu. 

Click on Internet Options from the drop-down list. 
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Step Action  

 

3 

 

 

Click the Settings  button on the Internet Options screen. 
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Step Action  

 

4 

 

 

Click the radio button to the left of Every visit to the page , set the size of the Temporary Internet files folder  
to 50 MB*, and Click OK. 

 

 

 

* This is different than the settings for Internet Explorer 6 due to the way temporary Internet files are 
handled  by Internet Explorer 7  and Interne t Explorer 8 . 
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Step Action  

 

5 

 

Click the Privacy tab in the Internet Options window. 

  
Under Pop-up Blocker, remove the check in the box for Turn on Pop -up Blocker  
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Step Action  

 

6 

 

Click on Advanced  

 

 

7 

 

Under "Advanced Privacy Settings ", check "Override automatic cookie ha ndling " 
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Step Action  

 

8 

 

Check "Always allow session cookies ", and click "OK" 

 

 

9 

 

Click the Setting  button in the Tabs section 

.  
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Step Action  

 

10 

 

Look for the "Open Links from other programs in: "  section and select A new window  
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Step Action  

 

11 

 

Click ñOKò 

 

 

 

 

 

 

 

Your brow ser is now configured for Chat  

Please see the Best practices section for tips on QuestionPoint Chat  

 

 

 

 

 

 

 

 

 

 

 

 

Configure your IE6 browser for Chat with cobrowse  
Use the procedure below to configure your IE6 browser to use QuestionPoint Chat with cobrowse on the librarian side.   
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Step Action  

 

1 

 

Launch Internet Explorer.   

 

 

2 

 

 

Click Tools  from the main toolbar then highlight and Click on Internet Options from the drop-down list. 
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Step Action  

 

3 

 

 

Click the Settings  button on the Internet Options screen. 

 

 

 

 

4 

 

 

Click the radio button to the left of Every visit to the page , set the size of the Temporary Internet files folder  
to 1 MB, and Click OK. 
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Step Action  

5 Click on the Security Tab  

With the Internet Globe  highlighted, change the slider bar to Medium * 

 

 

 

*If your administrator will not allow you to adjust this setting please see Appendix B of this document  
for the custom level settings they will need to apply to your browser.  

 

6 

 

Click the Privacy tab in the Internet Options window. 

 

  

Under Pop-up Blocker, remove the check in the box for Block pop -ups 
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Step Action  

 

7 

 

Click the Advanced  button 

 

 

 

8 

 

Under "Advanced Privacy Settings ", check "Override automatic cookie handling " 
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Step Action  

 

9 

 

Check "Always allow session cookies ", and click "OK" 

 

 

10 

 

 

Click the Advanced  tab in the Internet Options window. 
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Step Action  

 

11 

 

Scroll until you see look for "Reuse windows for launching shortcutsò and uncheck that option 

 
 

12 

 

Scroll until you see your options for HTTP 1.1 Settings 

Make sure that you have just one selected. If your library uses a proxy server between your workstation and 
the internet, then select Use HTTP 1.1 though proxy connections. If not, then select Use HTTP 1.1 

 

 

 



QuestionPoint                        22     Guide to IE browser setup for Flash Chat 

Step Action  

 

13 

 

 

Scroll until you see your options for using Java applications. 

 

 

 

 

14 

 

Click on OK to close the Internet Options window  

 

 

Your browser is now configured for Chat with cobrowse  

Please see the Best practices section for tips on QuestionPoint Chat  

To activate Java (Sun): 

1. Click to put a checkmark in the box 
next to the setting, Use JRE . . . 

2. Click OK. 
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Configure your IE7 and IE8 browser for Chat with cobrowse  
Use the procedure below to configure your IE7 or IE8 browser to use QuestionPoint Chat with cobrowse on the librarian 
side.   

  

Step Action  

 

1 

 

Launch Internet Explorer.   

 

 

2 

 

 

Click the Gear icon  on the right side of the Command bar 

  

 

If you do not see the command bar, you can hold down the ALT key and type O to open that menu. 

Click on Internet Options from the drop-down list. 
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3 

 

Click the Setting  button in the Tabs section 

.  
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4 

 

Look for the "Open Links from other programs in: "  section and select A new window  
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Step Action  

 

5 

 

 

Click the Settings  button on the Internet Options screen. 
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Step Action  

 

6 

 

 

Click the radio button to the left of Every visit to the page , set the size of the Temporary Internet files folder  
to 50 MB*, and Click OK. 

 

 

 

* This is different than the settings for Internet Explorer 6 due to the way temporary Internet files are 
handled  by Internet Explorer 7.  
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Step Action  

 

7 
 

Click the Security tab in the Internet Options window. 
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Step Action  

 

8 

 

With the Internet Globe  highlighted, set the security slider to Medium -high *. 

 

Then click on the Custom Levelé  button 

 

 
*If your administrator will not allow you to adjust this setting please see Appendix B of this document 
for the custom level settings they will need to apply to your brows er. Skip the rest of this step along 
with step 7  

 

 

 

9 
 

If you would like to see the timeout clock in your browserôs status bar you MUST enable the option for ñAllow 
status bar updates via script ò. 
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Step Action  

 

10 

 

Click the Privacy tab in the Internet Options window. 

  
Under Pop-up Blocker, remove the check in the box for Turn on Pop -up Blocker  
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Step Action  

 

11 

 

Click on Advanced  

 

 

12 

 

Under "Advanced Privacy Settings ", check "Override automatic cookie handling " 
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Step Action  

 

13 

 

Check "Always allow session cookies ", and click "OK" 

 

 

 

 

14 

 

Click the Advanced  tab in the Internet Options window. 

 

 

 

The Restore Advance Settings 
and Reset buttons 

DO NOT use these buttons to 
Reset or Restore your Internet 
Explorer unless directed to do 
so by your Computer 
Administrator or OCLC 
Support.  
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Step Action  

 

15 

 

Scroll until you see your options for HTTP 1.1 Settings 

Make sure that you have just one selected. If your library uses a proxy server between your workstation and the 
internet, then select Use HTTP 1.1 though proxy connections. If not, then select Use HTTP 1.1 

 

 

 

16 

 

 

Scroll until you see your options for using Java applications. 

 

  

 

Your browser is now configured for Chat with cobrowse  

Please see the Best practices s ection for tips on QuestionPoint Chat  

 

Appendix A: Best practic es 

 
Always restart your computer before your shift 
For a Windows XP computer, simply do these steps before each shift: 

1. Click Start 
2. Click Turn off Computer 
3. Click Restart 

To activate Java (Sun): 

1. Click to put a checkmark 
in the box next to the 
setting, Use JRE . . . 

2. Click OK. 



QuestionPoint                        34     Guide to IE browser setup for Flash Chat 

 
Limit the number of other programs running on your computer 
When monitoring chat, it is critical to only run those programs that are essential 

 

 

 

Properly end your chat sessions 
Always end your patron chat sessions when they are done. Chat session that have been ended but not closed create 
unnecessary strain on QuestionPoint 
 
Properly end your shift 
Always use the Log Out link in the chat monitor when ending your shift 
 

Appendix B: Internet Explorer 6 Advance d Security Settings for the Internet Zone  

Below are the advance security settings for the Internet Zone.  This information is to be used by system 

administrators to configure the security settings if they have disabled them on your computer. 

.NET Framework ς reliant components 

Option Setting 

Run components not signed with Authenticode Disable 

Allow Scriptlets Disable 

 

ActiveX controls and plug-ins 

Option Setting 

Automatic Prompting for ActiveX controls Disable 

Binary and script behaviors Enable 

Download signed ActiveX controls Prompt 

Download unsigned ActiveX controls Disable 

Initialize script and ActiveX controls not marked as 
safe for scripting 

Disable 

Run ActiveX controls and plug-ins Enable 

Script ActiveX controls marked safe for scripting Enable 

 

Downloads 

Option Setting 

Automatic prompting for file downloads Disable 

File download Enable 

Font download Enable 

 

Microsoft VM (if installed) 

Option Setting 

Java Permissions Low Safety 
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Miscellaneous 

Option Setting 

Access data sources across domains Disable 

Allow META REFRESH Enable 

Allow scripting of Internet Explorer web browser 
control 

Disable 

Allow script-initiated windows without size or 
position constraints 

Disable 

Allow webpages to use restricted protocols for 
active content  

Prompt 

Display mixed content Prompt 

5ƻƴΩǘ ǇǊƻƳǇǘ ŦƻǊ ŎƭƛŜƴǘ ŎŜǊǘƛŦƛŎŀǘŜ selection when 
no certificate or only one certificate exists 

Disable 

Drag and drop or copy and paste files Enable 

Installation of desktop items Prompt 

Launching programs and files in an IFAME Prompt 

Navigate sub-frames across different domains Disable 

Open files based on content, not file extension Enable 

Software channel permissions Medium Safety 

Submit non-encrypted from data Enable 

Use Pop-up Blocker Enable 

Usedata persistence Enable 

Websites in less privileged web content zones can 
navigate into this zone 

Enable 

 

Scripting 

Option Setting 

Active Scripting Enable 

Allow paste operations via script Prompt 

Scripting of Java applets Enable 

 

User Authentication  

Option Setting 

Logon Automatic logon only in the Intranet zone 
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Appendix C: Intern et Explorer 7 and Internet Explorer 8 Advance d Security 
Settings for  the Internet Zone  
Below are the advance security settings for the Internet Zone.  This information is to be used by system 

administrators to configure the security settings if they have disabled them on your computer. 

.NET Framework 

Option Setting 

Loose XAML Enable 

XAML browser applications Enable 

XPS documents  Enable  

 

.NET Framework ς reliant components 

Option Setting 

Run components not signed with Authenticode Disable 

Allow Scriptlets Disable 

 

ActiveX controls and plug-ins 

Option Setting 

Allow previously unused ActiveX controls to run 
without prompt 

Enable 

Allow Scriptlets Disable 

Automatic Prompting for ActiveX controls Disable 

Binary and script behaviors Enable 

Display video and animation on a webpage that 
does not use external media player 

Disable 

Download signed ActiveX controls Prompt 

Download unsigned ActiveX controls Disable 

Initialize script and ActiveX controls not marked as 
safe for scripting 

Disable 

Run ActiveX controls and plug-ins Enable 

Script ActiveX controls marked safe for scripting Enable 

 

Downloads 

Option Setting 

Automatic prompting for file downloads Disable 

File download Enable 

Font download Enable 

 

 

 

Enable .NET Framework Setup 
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Option Setting 

Enable .NET Framework Setup Enable 

 

Miscellaneous  

Option Setting 

Access data sources across domains Disable 

Allow META REFRESH Enable 

Allow scripting of Internet Explorer web browser 
control 

Disable 

Allow script-initiated windows without size or 
position constraints 

Disable 

Allow webpages to use restricted protocols for 
active content  

Prompt 

Allow websites to open windows without address 
or status bars 

Disable 

Display mixed content Prompt 

5ƻƴΩǘ ǇǊƻƳǇǘ ŦƻǊ ŎƭƛŜƴǘ ŎŜǊǘƛŦƛŎŀǘŜ ǎŜƭŜŎǘƛƻƴ ǿƘŜƴ 
no certificate or only one certificate exists 

Disable 

Drag and drop or copy and paste files Enable 

Include local directory path when uploading path 
when uploading files to a server 

Enable 

Installation of desktop items Prompt 

Launching application and unsafe files Prompt 

Launching programs and files in an IFAME Prompt 

Navigate sub-frames across different domains Disable 

Open files based on content, not file extension Enable 

Software channel permissions Medium Safety 

Submit non-encrypted from data Enable 

Use Phishing Filter Enable 

Use Pop-up Blocker Enable 

Usedata persistence Enable 

Websites in less privileged web content zones can 
navigate into this zone 

Enable 

 

Scripting 

Option Setting 

Active Scripting Enable 

Allow Programmatic Clipboard access Prompt 

Allow status bar updates via script Enable 

Allow websites to prompt for information using 
scripted windows 

Disable 

Scripting of Java applets Enable 

 

User Authentication  

Option Setting 

Logon Automatic logon only in the Intranet zone 

6 


